
Dear Guest,

A very warm welcome to you from all the team of
Flannery’s Hotel Galway.

We wish to ensure that your stay with us is
comfortable and enjoyable.

We have compiled herein a directory of services
and facilities offered here at the hotel.

Should you have any enquiries or require
further information, please do not hesitate

to contact a member of the team.

We hope you enjoy your stay and we look
forward to welcoming you back in the future!

Flannery’s Hotel Galway,
Old Dublin Road, Galway City, Ireland, H91 KH64

Tel: +353 91 755 111
Email: reservations@flanneryshotel.net
Website: www.flanneryshotelgalway.com

https://www.google.co.uk/maps/place/Galway,+H91+KH64/@53.2778302,-9.0159415,17.17z/data=!4m6!3m5!1s0x485b96cd98c7f7af:0x7ada751a790d0083!8m2!3d53.2782634!4d-9.0149096!16s%2Fg%2F11c535tst_?entry=ttu&g_ep=EgoyMDI1MDQyNy4xIKXMDSoASAFQAw%3D%3D
tel:+35391755111
mailto:reservations@flanneryshotel.net
http://www.flanneryshotelgalway.com/


Hotel Services and Facilities
Check – in Time: 4.00 p.m.

Check – out Time: 12.00 p.m.
Early Check in and late check out is available, subject to

availability. Please contact us for more information.

DINING INFORMATION
Breakfast 7.00 am - 10.30 am (Daily)

Carvery Lunch 12.00 pm - 3.00 pm (Monday to Friday)
Sunday Lunch 12.30 p.m. – 3.30 p.m

Bar Evening Menu 3.00 pm - 9.00 pm (Monday to Saturday)
Pizzas & Sandwiches 3.00 p.m - 10.00 pm  (Daily)
Brunch 12.30 pm - 3.30 pm (Saturday & Sunday)

Room Service
There is an extensive room service menu

available from 4pm - 9pm; CLICK HERE see the menu 
Please dial 0 for Reception to order.

Breakfast room Service is also available between 8.00am and 10.30am.
If you would like to have breakfast in your bedroom,

please fill out the breakfast docket available in your room
and leave outside your door the night before to be collected.

https://www.flanneryshotelgalway.com/uploads/documents/GeneralDocuments/Bar_Evening_Menu_2024.pdf


Fire Safety
Please familiarise yourself with the

notice displayed on the back of your door.
If you discover a fire, please raise the alarm by dialling “0”
and give the operator the exact location of the fire and
break the glass of the nearest fire call point which are

situated in the corridors. Leave the building immediately
by the nearest exit. Report to the person in charge at the

assembly point located in the car park. Do not
take risks. Do not stop to collect personal belongings. Do

not use lifts. Do not re-enter the building for
any reasons.

Laundry Services
We provide an outsourced

laundry & dry cleaning service.
There is a laundry bag provided in your room.

Please have the laundry at Reception either the previous
night or by 08.30 a.m. in the morning to ensure that the

laundry is returned to the hotel the same evening. Please
have the room number written on the bag and

inform the reception of the required service. Please note
that there is an additional charge of €25.00

per returned bag for laundry services.



Lost Property
Any lost property found or left behind

in a room is placed in storage.
Please contact reception.

Internet Access
We offer high speed complimentary

wireless internet throughout the hotel.
Please note that there are

two different Wi-Fi networks for the Bar and the Guest
Room. The passwords are displayed in signs

located on the main transit areas of the hotel.

Mail Service
The Reception Desk will be happy

to post any mail for you. It is collected daily
and sent to the post office.

Vending Machines
There are vending machines available

on the ground floor to the right of the stairway.

Travel information
Taxi:

Please contact reception should you require a taxi.
Buses:

Local Buses to go to Galway City. Buses run approx. every 15
minutes from 6.30 am to 11.30 pm. Please enquire at

Reception for fares & more info.



Bedroom and Other Services
below are items available for guest use,

please enquire at reception for further details.
Fans - available upon request

Adaptors - available 24hrs
Bottled water - available 24hrs. (Additional Charges)

Extra Tea, Coffee, Sugar Sachets & Milk. - available 24hrs
Extra towels, pillows, blankets, toiletries - available 24hrs

Hairdryers - available 24hrs
Ice - available 24hrs

Cots – available upon request
Iron and Ironing Boards - available 24hrs

Sanitary products available in the ladies and gents toilets -
available 24hrs. (Additional Charges)

Car Parking
Free car parking is available for guests

Cars are parked at the owner’s risk. However, we do all we
can to ensure the utmost security.

Credit Cards
We accept All major credit cards:

Visa, American Express, Mastercard and Discover.
we do offer a cash back service in our bar with a minimum

spend of €20.00 on all cards with a cash back option



Entertainment
Live Music is available every

Friday, Saturday & Bank Holiday Sunday Night.
Also every Sunday afternoons from 12pm-3pm in

Frankie’s Bar and Bistro.

Non-Smoking
All bedrooms are non-smoking.

Should anyone smoke in our non-smoking rooms
during their stay, an additional €200.00 charge will be
applied to your account for the cost of purification.

Pet Policy
For the convenience of guests

and in an effort to help us provide the
cleanest and most sanitaryaccommodations possible.

With the exception of registered guide dogs,
pets are not permitted.

Coffee Machine
Switch the machine “ON”.

When the lights of the coffee buttons stop blinking,
Lift the lever and insert a capsule. Close the lever
and place a cup under the coffee outlet. Press the

coffee Ristretto, Espresso or Lunco button. To make
tea, place the tea bag in a cup and press the hot water

button. The preperation will stop automatically after
the cup is filled. To stop the hot water flow, press again.


